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VLTU Installation Notes 

Transferring your current Vivien license to the Vivien dongle

As of version 2010, Vivien is protected by a USB security device called a dongle.  The dongle is included in the package 
with these instructions. Before you can begin using Vivien2010 you must transfer the license from your current Vivien 
installation to the dongle. This is accomplished by using the included Vivien License Transfer Utility (“VLTU”).

1. On the computer where you have Vivien 2.0 or earlier installed, insert the VLTU installation CD included in 
this package into the CD Rom.

2. The VLTU installer should load automatically, but if it does not, please browse the contents of the CD and launch 
the installer by double-clicking on it.

3. Follow the steps presented by the installer to complete the installation.
4. Reboot your computer as requested.
5. Plug in your new Vivien dongle into the USB port.
6. Ensure that your computer is connected to the Internet and double-click on the Vivien License Transfer 

Utility icon on your desktop.
7. Follow the steps presented by the VLTU and your license will be transferred to the dongle shortly. If the license 

transfer is successful you can proceed. Otherwise, please contact CAST Software Technical Support (see contact 
information below).

8. Before you install Vivien2010, we strongly recommend that you uninstall the current version of Vivien from your 
computer in order to avoid potential conflicts with the new software. Also, since you will no longer need to use 
the VLTU, you may uninstall it. Both uninstalls are performed by accessing the Vivien 2.0 (or earlier) folder and 
then the Vivien License Transfer Utility program folders in the Windows Start menu, and selecting the Uninstall 
option, or you can do this from the Windows Control Panel.

9. To install Vivien2010, you must first download the installer from here:
https://www.cast-soft.com/cast/downloads/index.php.  Log in with your Dongle Serial Code and register as a 
member on our website. 

10. As a member, you can now proceed to the download page to access the Vivien installer. After downloading it, 
double-click on the downloaded file, “Vivien2010setup.exe” to begin the installation. Follow the steps 
presented by the installer to complete the installation

NOTE: Unlike previous Vivien installers, the Vivien2010 installer includes the Texture Pack, so you do not need to 
download this separately anymore.  To include the textures, choose Typical install or keep Textures selected for the 
Custom install.  (For Vivien users who also use wysiwyg, you will still need to download and install the wysiwyg 
Compatibility Pack; this pack may be downloaded from the same location.)

DON’T FORGET: You may install Vivien2010 on as many computers as you wish.  However, if Vivien 2.0 or an earlier 
version is installed on a computer where you wish to install Vivien2010, please uninstall the older version before you 
install Vivien2010, as described above.

Enjoy Vivien2010!


